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FROOM TO MOVE 


IMPROVING ACCESS FOR TRAVELLERS 


®- The federal government is committed 
to ensuring that Canada’s transportation 
services are safe and accessible for all 
travellers. The government is particularly 
concerned about the transportation needs 
of travellers with disabilities and the 
barriers which deny them equal access to 
our transportation systems. The National 
Transportation Policy, as set out in 
section 3 of the National Transportation 
Act, 1987, requires that carriers or anyone 
providing transportation services subject 
to federal jurisdiction not unduly restrict 
the mobility of persons with disabilities, 
so far as practicable. Recent changes to 
transportation legislation have improved 
the prospects for greater accessibility. 


> On July 7, 1988 the National 
Transportation Act, 1987 was amended to 
give the National Transportation Agency 
(NTA) of Canada an expanded mandate for 
the transportation of persons with 
disabilities. The NTA, which formerly 
regulated the fares, charges and 
conditions of air transportation for 
passengers with disabilities, is now 
responsible for setting, administering and 
enforcing accessibility standards for all 
modes of transportation under federal 


jurisdiction. 


THE NTA CAN NOW REGULATE: 


M fares and conditions of carriage for 
persons with disabilities; 


M@ design, construction and modification 
of means of transportation, and related 
facilities and premises; 


HM signage; 


@ training of personnel interacting with 
persons with disabilities; and 


— communication of information to 


persons with disabilities. 


> The NTA monitors the transportation 
industry and investigates complaints to 
assess whether any aspect of a 
transportation service creates an 
unnecessary obstacle to the mobility of 
persons with disabilities. 


> If the Agency determines that such an 
obstacle exists, it can order the provider 
of the service to correct the problem 
and/or pay compensation for any 
expenses incurred by the person with 
disabilities because of the obstacle. The 
Agency can also require changes in 
policies or practices that it considers 
create unreasonable hardships for 
travellers with disabilities. 


A violation of the National 
Transportation Act, 1987 or NTA 
regulations may be subject to penalties. 


If you feel you have encountered 
undue barriers to accessibility, you may 
contact the NTA at the address at the end 
of this brochure. 


MORE SPECIFICALLY 


Air transportation 


p> The Agency has authority, not only 
over the fares, charges, and terms and 
conditions for air transportation of 
persons with disabilities, but also the 
equipment and services offered by air 
carriers, and the airports under federal 


jurisdiction. 


Rail transportation 


pee The Agency can regulate all aspects of 
transportation provided by VIA Rail 
Canada to persons with disabilities. 


Bus transportation 


> The Agency can regulate 
TerraTransport’s Roadcruiser service in 
Newfoundland. All other bus companies’ 
operations fall under provincial 


responsibility. 


Ferries 


>- The Agency has jurisdiction over 
Marine Atlantic ferries and other federally 


subsidized ferry services. 


WITHIN OUR REACH - WORKING FOR A 
MORE ACCESSIBLE FUTURE 


> Under its new mandate, the Agency 
will coordinate its activities with the 
Canadian Human Rights Commission to 
ensure the two organizations have 
complementary policies and practices. 


The NTA is also responsible for 
studying the evolution of the 
transportation industry. The Agency 
regularly consults with travellers with 
disabilities and with providers of 
transportation services and facilities to 
continue making our transportation 
system more accessible for all Canadians. 


> For more information, please contact: 


Director 


Transportation Services 
for Disabled Persons 


Dispute Resolution Branch 


National Transportation Agency 
of Canada 


Ottawa, Ontario 


K1A ONS 

Telephone: (819) 997-6828 
Telex: 053-4254 or 053-3615 
Facsimile: (819) 953-6019 
TDD: (819) 953-9705 


This publication is also available in 
Braille and on audio cassette. 
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